CNN News Highlights — To Tip or Not to Tip

1) accounts 2) consumers 3) folks 4) home deliveries | 5) pandemic

6) prominence | 7) ride sharing services | 8) service workers | 9) takeout stands | 10) tipping point

At Stellina's Pizzeria in D.C., the food has been hot and the tips steady throughout the
Have the tips been good during the pandemic? “Oh, for sure.”

But now the staff, suppliers, customers — everyone is facing a
And in some places are paying the price: just ask Isabella Sarmiento, the
Operations Manager. “Tipping has grown a lot more complicated.” “It has, you are not wrong!”

The pandemic, by many , pushed tips to new .In , at
, food trucks and in — far beyond the spots where many
were used to seeing them. And the New York Times food writer Christina Morales says
that's left a lot of wondering where to tip, when and how much?
1) anxiety 2) amid 3) confusion 4) grabbed 5) inflation
6) leveled off | 7) tracks 8) transactions 9) social norms 10) unsettled
“What's driving, really, a lot of this and is the fact that these changes in
tipping have happened so fast.” She says even the for tipping have become
, hoting one company which credit card found tips rose as the
pandemic began then , and now are falling the confusion and

So, should you tip at a coffee stand, a supermarket, a convenience store?

“I'm a good tipper.” Some customers say it's simple: if someone helps you, tip. If you help yourself:
“I was at the airport and | a bottle of water from, like, a convenience store, and it
asked me for a tip, and | was like that's not happening.”

1) complicating 2) count every dollar 3) evaluate 4) inflation

5) make every dollar count 6) service charge 7) take into account

To make it all clearer, Stellina's now puts a 20-percent on your bill — that is the tip,
unless you want to add a little more. “For me, | personally, uh the service that I'm
receiving and | also the person behind the counter, and | say, you know, how much
could they possibly be making?” “Just understand, like | think we're all just trying to do what's best
for the people around us.” That's a good tip. “Thanks!”

is just things more, as people and try to
on both sides of the tipping wall. Tom Foreman, CNN, Washington.



Translation

EERRIEYSERY Stellina's Pizzeria » BY)—EHRE > MARZEARTHEARE > N&E
—HEBTE - AKTHBEN/NE—BHREFIE? W S8 "

BIREST « fER - EF——BEABEHERE —EEFRE - Bt ANRBARLE
EALTERE - RIREZLIE Isabella Sarmiento FRENET o “NEBERSEME
Mo""H RRBEHE !

HZARA > ERMMTRA/NEHR THNREAE - 28 L - S - Bm
TENHERFP—EEBH THZHEEBEE Mt - MAORHRERE
R BHIF I BRI - GRS ABIBEMEGNE - TEREGRS D ?

"BIE5[EEEREEMEKNE » NENELEBERESUIEZ R - "R - NERME
EHERETEESARE - —FREERAFTRZNATER  NEREZARITHIE

L7 » RGBT » BEmRAMELEWIRS T - 02 (MR - 2
T (RS 2

"BE—ERFIORNEE o — RS RERME  MEAAER > FEE -
RREE | "B B RENEEET UK CERGIE > BREEEES
g

A TRE—YIEER > Stellina IREEIRAVBRE £I0 20% RBRISE——ER/NE > IR
RS IN—8L o "YW > TENA > IBFHETREERZNRT > BthEE2IEE
RERIA > IR - (RAIE > hPIFTREERZ DER 2 " "B » BN AEBMEHLES
ABPIBENAMRIFIIEIS - "ER—ERIFAVRT - "&iH |7
BEWRAGESZFEFENER  BAAMFEES— i  IslEEES—HRTEs
NENBUNE 2 ISR BRARIMA - 5i8-8HE > CNN » I -

- @ Scan the QR code to view the clips and take the online activity.

T -1
I"-Iai. https://linguadox.com/cnn-news-highlights-to-tip-or-not-to-tip




Answers

1) accounts 2) consumers 3) folks 4) home deliveries | 5) pandemic

6) prominence | 7) ride sharing services | 8) service workers | 9) takeout stands | 10) tipping point

At Stellina's Pizzeria in D.C., the food has been hot and the tips steady throughout the 5) pandemic.
Have the tips been good during the pandemic? “Oh, for sure.”

But now the staff, suppliers, customers — everyone is facing a 10) tipping point.
And 8) service workers in some places are paying the price: just ask Isabella Sarmiento, the
Operations Manager. “Tipping has grown a lot more complicated.” “It has, you are not wrong!”

The pandemic, by many 1) accounts, pushed tips to new 6) prominence. In 4) home deliveries, at
9) takeout stands, food trucks and in 7) ride sharing services — far beyond the spots where many
2) consumers were used to seeing them. And the New York Times food writer Christina Morales says
that's left a lot of 3) folks wondering where to tip, when and how much?

1) anxiety 2) amid 3) confusion 4) grabbed 5) inflation

6) leveled off | 7) tracks 8) transactions 9) social norms 10) unsettled

“What's driving, really, a lot of this 1) anxiety and 3) confusion is the fact that these changes in
tipping have happened so fast.” She says even the 9) social norms for tipping have become

10) unsettled, noting one company which 7) tracks credit card 8) transactions found tips rose as the
pandemic began then 6) leveled off, and now are falling 2) amid the confusion and 5) inflation. So,
should you tip at a coffee stand, a supermarket, a convenience store?

“I'm a good tipper.” Some customers say it's simple: if someone helps you, tip. If you help yourself:
“I was at the airport and | 4) grabbed a bottle of water from, like, a convenience store, and it asked
me for a tip, and | was like that's not happening.”

1) complicating 2) count every dollar 3) evaluate 4) inflation

5) make every dollar count 6) service charge 7) take into account

To make it all clearer, Stellina's now puts a 20-percent 6) service charge on your bill — that is the tip,
unless you want to add a little more. “For me, | personally, uh 3) evaluate the service that I'm
receiving and | also 7) take into account the person behind the counter, and | say, you know, how
much could they possibly be making?” “Just understand, like | think we're all just trying to do what's
best for the people around us.” That's a good tip. “Thanks!”

4) Inflation is just 1) complicating things more, as people 2) count every dollar and try to
5) make every dollar count on both sides of the tipping wall. Tom Foreman, CNN, Washington.



